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Annex 1. Definition of Terms and Notions Used in the Concept Note 
For the purpose of the Concept Note, all its terms shall have the following meanings: 

 Quality Assurance Agency for Higher Education – a national agency for the external assurance of qualifications quality in higher education.
Accreditation – granting the right by an authorized competent body to an educational institution or any other agency (body or organization) to provide educational activities under a particular training/educational program, validate learning outcomes (assess individual competences), and/or award qualifications.   

Accreditation of occupational qualifications/ training programs – the validation of qualification/training program compliance with requirements of an external quality assurance agency or any other qualifications regulator.

 Validation of learning (outcomes) – the confirmation of learning outcomes achieved by an individual under established standards through the assessment of knowledge, skills and other abilities (competences) acquired by such individual.   
National Qualification Authority – a national agency for the external assurance of occupational qualifications quality.
Occupational and qualification standard – a description of learning outcomes and their assessment criteria based on educational and/or occupational standards. 
Qualification – (a) a formal result of an assessment and validation process which is obtained when an authorized competent body determines that an individual has achieved learning outcomes according to established standards; 
(b) a set of learning outcomes (competences), presented as a standard, required to perform a particular activity. 
Competence/competences – an ability/abilities of an individual to perform a particular activity, which is/are described through learning outcomes.

National Qualifications System – a set of actions (all aspects) aimed at the validation of learning outcomes. 
Non-formal learning – learning which is additional or alternative in relation to formal learning, and which is not validated as formal learning. 

 Awarding body – a body (organization or institution) validated/accredited by a respective regulator (authorized competent body) as a body entitled to award (credits and) qualifications.

Educational qualifications – qualifications awarded as a result of the confirmation of learning outcomes achieved under a particular educational standard (a formal education program).
Educational standards – a description of governmental requirements to formal education qualifications and educational/training programs (and their components).
Assessment of competences – a process for assessing knowledge, skills, and other abilities (competences) acquired by an individual according to criteria on and requirements to learning outcomes assessment.    
Professional competence – an ability/abilities of an individual to perform tasks and duties attached to a particular work position/labour (professional) activity.    
Occupational standard – is a description of professional competences (abilities) required for performing tasks and duties attached to a particular work position or labour (professional) activity.

Occupational qualifications – qualifications awarded as a result of the confirmation of learning outcomes achieved under a particular occupational/qualification standard.
Sectoral Committee – a body recognized by a respective competent governmental authority as a body being responsible for the development and review of occupational standards in a particular sector/sectors and promoting stakeholders’ collaboration in developing qualifications based on such occupational standards.
Regulated professions – professions or a group of professions which require an access to professional activity under them to be regulated by particular (special) laws.

Learning outcomes – knowledge, know-how, skills, values, and other attributes an individual has acquired and/or is able to demonstrate after the completion of a learning process.
Certification – the formal confirmation of the validation of learning (outcomes) through issuing a document (diploma or certificate) on an acquired/awarded qualification.

 Standard – established regulations and/or requirements used in the assessment of competences. 
Formal education – education which is validated by governmental authorities as general, vocational, or higher.
 Formal learning – learning validated as a part of formal (general, vocational, and higher) education.

 Validation/Assessment Centre – a body (organization or institution) authorized by an awarding body to assess individual competences / validate learning outcomes in order to award (credits and) qualifications.
Partial (additional) occupational qualification – an element of an occupational qualification that is recognized in the labour market.        
